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FAIR PRACTICES CODE

The Reserve Bank of India has prescribed broad guidelines on Fair Practices Code for all Non-Banking
Finance Companies which sets the fair practices standards while dealing with their customers
including prospective clients.

Svakarma Finance Private Limited (referred to as the "Company") has formulated this Fair Practices
Code in conformity with the Master Circular issued by Reserve Bank of India vide Circular
No.RBI/2015- 16/DNBR(PD) CC.N0.054/03.10.119/2015-16 Dated July 01, 2015 and amendments
communicated from time to time. This sets minimum Fair Practice standards for the Company to
follow when dealing with its customers. It provides information to customers and explains how the
Company is expected to deal with them on a day to day basis.

This Fair Practices Code shall apply to the all categories of products and services offered by the
Company.

Objective of the Code

The code has been developed with the following main objectives:

» Ensuring fair practices while dealing with customers

> Ensuring transparency to enable customers to have a better understanding of the products for
taking informed decisions

» Building customer confidence in the company

Applications for Loans and their processing

» The Company shall ensure that all communication to the Borrower shall be in English and/or in
vernacular language as understood by the borrower.

» The ‘Application Form/appropriate documents’ of the company shall include necessary
information to facilitate the Borrower in making an informed decision.

» The ‘Application Form/ appropriate documents’ of the Company may also indicate the list of
documents required to be submitted by the Borrowers along with the Application form.

» The Company shall have a mechanism of giving an acknowledgement for receipt of Application to
its Borrower for availing loans. The Company would inform the Borrower about its decision within
reasonable period of time from the date of receipt of all the required information in full.

Loan appraisal and terms/ conditions

» The Company shall convey to the borrower in writing, either in English and/or in vernacular
language as understood by the borrower, by way of a sanction letter or otherwise, the amount of
limit sanctioned along with all the terms and conditions including annualized rate of discount/
interest and method of application thereof and keep the acceptance of these terms and conditions
by the borrower on the Company’s record.

» Any clause relating to penal interest charged for late repayment will be specified in bold in the
Loan Agreement.

» The Company at the time of sanction / disbursements of loans will furnish a copy of loan
agreement along with all enclosures quoted in the loan agreement to the borrower.

Svakarma Finance Private Limited
Regd. Office: 803, Lodha Supremus, Dr. E Moses Road, Worli, Mumbai- 400 018; T: +91 22 24974417 /18
Corporate Office: 223, TV Industrial Estate, S.K. Ahire Marg, Worli, Mumbai-400 030; T: +91 22 6615 5100/01
CIN: U65999MH2017PTC302033|E: info@svakarma.com| W: www.svakarma.com
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Disbursement of loans including changes in terms and conditions

» Through its published website or as appropriate if specific to a customer, the Company will give
Notice to its Borrower(s), in English and/or in vernacular language as understood by the
borrower, of any change in the terms and conditions of the sanction. The Company will also
ensure that changes in discount/ interest rates and charges are effected only prospectively.

» Decision to recall/ accelerate payment or performance under the Agreement will be in
consonance with the respective loan Agreement.

» The Company will release all securities of its Borrower only on repayment of all dues by such
Borrower, or only on realization of the outstanding amount of the Borrower’s availed limit,
subject to any legitimate right or lien for any other claim which the Company may have against its
Borrower. If such right of set off is to be exercised, the Borrower will be given notice about the
same with full particulars about the remaining claims and conditions under which the Company
will be entitled to retain the securities till the relevant claim is settled or paid by the Borrower.

General

» The Company will refrain from interference in the affairs of its Borrower except for the purposes
provided in the terms and conditions of the respective loan agreement (unless new information,
not earlier disclosed by the Borrower, which may come to the notice of the Company).

» In case of receipt of request from the Borrower for transfer of Borrowal account, the consent or
otherwise i.e. objection of the Company, if any, will generally be conveyed to such Borrower
within 21 days from the date of receipt of the Borrower’s request. Such transfer will be as per
transparent contractual terms in consonance with all the applicable laws.

» In the matter of recovery of outstanding dues of its Borrower, the Company shall not resort to
undue harassment viz. persistently bothering the borrowers at odd hours, use of muscle power
for recovery of loans/dues, etc. Training will be imparted to ensure that staff is adequately
trained to deal with customers in an appropriate manner.

» The Company will not charge foreclosure charges / pre-payment penalties on all floating rate
term loans sanctioned to individual borrowers.

Interest Rate and Other Charges

» The Company shall devise appropriate internal principles and procedures for determining
interest rates and processing and other relevant charges.

» Interest cost and other relevant charges applied to the Borrower/ Client shall be based on
internal credit rating done by the company.

» The Company shall adopt an interest rate model taking into account relevant factors such as cost
of funds, margin and risk premium etc and determine the rate of interest to be charged for the
Facility extended to the Customers. The rate of interest and approach for gradation of risk and
rationale for charging Interest rate shall be communicated explicitly in the sanction letter.

» The rate of interest will be annualized so that the borrower is aware of the exact rates that would
be charged to his/her/it’s account.

Grievance Redressal Mechanism

In the present competitive scenario, excellent customer service is an important tool for sustained
business growth. Customer complaints are part of the business life in any corporate entity.

At the Company, customer service and satisfaction are our prime focus. We believe that providing
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prompt and efficient service is essential not only to attract new customers, but also to retain existing
ones.

In order to make the Company’s redressal mechanism more meaningful and effective, a structured
grievance redressal system is in place. This system would ensure that the redressal sought is just and
fair and is within the given frame- work of rules and regulation. Customers can write in their queries
at customerservice@svakarma.com

The Board will periodically review the compliance of this Fair Practices Code and the functioning of
the grievances redressal mechanism at various levels of management.

Information on the Fair Practices Code

This Code and any enhancement(s) or change(s) in the scope of this code will be uploaded in the
website in English and/or in vernacular language as understood by the borrowers of the Company
from time to time.

Mandatory Display Requirements

The Company shall ensure that following details are displayed prominently in its offices including
branch offices:

> Appropriate arrangement for receiving complaints and suggestions.

> Name, address, contact number and e-mail address of Grievance redressal officer, who can be
approached for redressal of the complaint, together with details of the regional office of
Reserve Bank of India, under whose jurisdiction the registered office of the Company falls.

» Time frame for resolving customer complaints together with escalation matrix for escalating
the complaint, in case the complaint is not resolved to the satisfaction of the customer within
the specified time period.
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AR Rereg doat @ N-dfehar faa wueaiardr fAsuer sgagr Fsdege favga Areds oo
fAeRa &l 3R, I GHCT IEHEE AT AeHif FagR Haen 3T ggudia ATs
Sadd.

TIHAT BIEE Tacge fAfAes (SATem "Husl" 31 FNUS Sd) o ARAT Rereg s carear
aRuseh . RBI2015- 16/DNBR(PD) CC.N0.054/03.10.119/2015-16 f&siieh 01 Sfef 2015 @R
ST Shelodl He TN 36T TASHeT TG HIs TR hell 3¢ INUT AT d@dIded! GUROT dhedl
IRd. I FUATAT AT ATEhIeT TAGR IATAT AT HAAh RfAdd. O AGHIAT ARl TSl
FIA IO et cgreanft AfeeT cUagR FATYRR AT § TASE .

g1 fsueT §ug Efger FUellel 33 dheledl §d YR 3culee 3107 Qaiel o] glsd.

a1 G seger
& afgar AHdd HIUATARTT 362 TlelaTTHIU 3R
o TEHRN AT TAgRTAT WA FHIOT 0T
o SfOTaydes Ao auarard Scurear it Tl AR A Fgo areeewdr
giAREd o
o  HUAALY Fgenar Taeard fAATOTEROT
HATATST 35t SMTIOT QT Ufehan

o UM § FRARTT T A FogREET I I HINOT SIS O fHAT FHolaRTen
FHASST 3AT TUTfeieh HNT 314,

o HUATAT 'Fol AT BIANTT FEEUA AT ALY FolgRrem Sofiaqds Aoy aoarardr
JTaRTSH el TG Alfgd! FHTAST 3.

o  FHUSHIIT 'Fol ST BIH/ATT HEETI IT ALY FolgRIA GG HIEL HOT 3TaTAH
HdT HEGUAT TG SIS el 3.

o  FUAHS FolGRIA Hol HUITHTEN FoledT AT GIUTddr SUATET TF0T 3Tl Iifger. SHueir
TG 3T AT TIod SeATAR AToTdl FlaUId IiedT AuiITaegd FolgRTeT Hddd.

FATd HediFa 3T 3 et

o HUA FHolGRTCN N TIFUI, ST O fhaT FHolqRTel FHSIST RN T 7, H
TATeeR fohal 3T, HoX dheledl HACHN (@hd, G & T Aciag aif¥en Haold/ grsf
&I HMOT cATeAT JSiTal 9eUd HBddel AT HUATAT YHIsa HolGRIe AT IET g ercdrar
TR FHeard Alg Sde.
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o 3T WARSATE HHReAT JAUNAT GalcH® SAToMAT TS Tdelell  HIUIdGr HGIAT
FATAT FANAFIIT Sedeh &I FAHG hololl 3.

o ol HAR/NAOTAT I FUsll FOGRH HoATdl IR FAHG holod] HA  Holdelohi g
FoAredl R U 9d S,

FolTedT fAaonafed fAad T 3éde aeo

o TIAT YHIRIG JqEsceeRr fohar fAflIse amedrard! 3o A9 AN, Fol Hop{rear
AT 0T UAfAEY VAT Scol SMedTH el AT holgRIdT, SASTHEY  TToV/fhar
FOTGRIAT FHSI IRAT  TATfeeh AN FAAT SSol. HUelal § STl JiATRET el dfgst T
Haelc/caTsT &X JMOT Yehlcdlel Feel hded HeT AT Acior.

o FIRNANT U Wd AEYUIEY YdHecar 91 aefauarr Fvir §efd #er FRmEar
e I

o  HUYAT HUSAT FolGR ddolel T dNUT, 31A FolgRIeER T Uhalhrdl Wahs SHedldy,
fhaT FoleRAT AT IHATAT Tedlddl Wd o, of SHUelell AT HolgRI]
faRIeTd 3reedT 3R FIVICAET Sredmarsy HIGYR 3SR fohar gRoear efe 3. 37em
JhRAT Ve 3T JTFRMET a9 FHATATAT AT, HolgRTel 39Rd &rd 0T EIfawiy

o UG HTOA Tl HIRTEAT HET 3MOT AAHET YeTel ShelodT g TIBAT HoGRTEIT HIAT
GEAATT FIOATIST TG Ve (SHadd Ageri=dT HeHTd FHIEr aAdiel Afge Husiean
fAedara A A, S e AgEl SRR herelr w1de).

o  FoGRIHZ Fol WcATAT FEACROTAIS fdeicl TTed STedrd, S HAT fahar 3maid 3rfe
A TR faecll Yo STearedr aRUATg 21 fGaarear 31d 3 FHoleRE A0
A S, N FEAAT FI WI13] HRASHATTIT ITHT GREGLh FIRIAT AR .

o HUA AT FHIAGRTAT Yl IHeNIGd HIVCATE IHATGRTF: SaAT 3dold FLOM AT,
S AT YR dd FoIGRIeAT Hld T 0T, FHol/AehaTehl THAATS FeoTadiar a0
3. SR AEHRN ATY JhR TAGR HUATEIS & FRABIT el ST It @
FOITATST UfRIEToT feor Sse.

o FHU FATFAH FoIGRIT FoX Foledl T Fellfedr I TH Follal BRaEFcoN o / TE-THe
&S 3MHRUIR =ATel.

S X A0 §aX Yo

o HUA U X T WA T 3R AT Yoo ARTT FoI@rd Iy 3mdlks 4Ror
o FRgEEdr AT w.

o FIGR/ AGHCN AE] Helell AT G MU SR Haftld Yosh FellcaR FeledT Icdid
shise Yerax 3maRa 3rada.
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o Fuel fAthe How, Aifoier o R NiATH gl Gafd geshien faurtd 93+ &arsl &X
HISTTHT TR el 30T Agehlall VAT HTelodT FIAOATS 3ehRel SAOR ATl &X
fAfRga e, o X 30T R geffeomard), tfewa o e ax eRuararsT

o X MY Tedlal TRl STSel SIUhdel holaRTell WAl HThNeAT SN 3h
e Anfec .

deR fAaroer I3om

qAAT TqUTCHS G, 3chse Aesh Al § HITATAT TR dIETST Teh Hged AL 3778,

HUATHEY, AMgeh [aT 30T AT AT g AT HET &l e,

3mEar faearm 3mg fr caRa nfor w¥eTd Jar Ui RO § FdS Adld  IATEHIAT IHNT
FLOITHIS ATET X TACTATT IMgehiell CehdsT SAUATATS! GEIel HTaRTS TR

SO fAaRoT GFum 3T AT O SRiETH SEUAETST, T W AN fHaroer goel
FIcard 3. TAE fAarur =g oy fasuer 3mg g Reewr Fus oy asmEe=ar
diedld 3 & I YUeeerR gEAR™a Hd SIS amEs oA Wee

customerservice@svakarma.com a¥ qrdq AehdTd.

Hs dodldodl AT fsuel Ta Higaredr e[drei=irar ol cyaeuri=rear fafay Toriadiel dsh
fHARUT JAUAT HTABIGTAT HTEET OSdl.
farsaer TR19 Sfgas Arfedt

& dfgar 3nfor I dfigaear saredHed HIUTAR fIedR fhar UROT (Seel) Hueied Hehdedaral
Saral 3NON/fhaT FolgRI THS 37T TATTAF NG IBAST 3TAIS el SATcTe.

AT YA raegsdr
FYAT @reitel duiel AT ATET FRTATHE T9 FRATAIHEY 3BHIUT Y& et

o CTSRRY 0T FAAT U FIUITATS AT cqaeUT

o SICIHS dHRIY [AARUT FRUITATSr T ATYAT IdT A TR [AIRUT FTER=arT =,
AT, 9% AT 0T S-A IdT, AU ARG Reieg dhear &g Fafe™mar dusii,

o JEHTIT dhRId fAERUT aRUIATHTS FITHATET, aréld (escalation) HieFawag fafdse
Fremadld AT dhRIT AT o eI ATRI0T FUATHTST.
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RR Aos s BB AHIH ollol-A 5 §leeilod SUoflall M2 cllwell caucsl? Alddl U culus
e[Sl QUIRd 531 B % dalAd aussl URA AHotl duss WA cadslk sl aua cxoll
clclglRell LRQN oissl 52 8.

esHl $8elledd WA [AMRS (BA "$Usll" dAd1d it 1A B) A URUA «ltk RBI/2015-
16/DNBR(PD) CC.N0.054/03.10.119/2015-16 cll3W 01 YCLE, 2015 WA YURB AH2A AHA UR
QAU HE el L SUo{l HZ Aol oULeSL A cAcgR el A ofotrid 113 NN otssl 52
8. A UGS A HUEA Y3 W B w1421 A B ¥ SUsll Aol A Elals WM 3l A caucslR 52 Acll

w8,
L aleroll sl 8ls sUsll gl pualtHl Al dHd Ystell Ylsse el Actlal Ad) usl.

slsall Gaal
815 ol Aot Yuat GE2 A (AsAlccml wic B:

> ollesl WA cauctslR sl awad alwoll calasle(l vitd 3l s2¢ll
> olleslal QL8R PRl Al HIZ Geuteallofl ay U] UHQL Ul H2 WRE Rl vt sl

sl
> SUo{lHi alssloll [Qad auRaAl

Alet Al Aol Ulsal 2 w23l

> $Uo{l A YRRl 5A 3 dlel Aol A dAHIMH AR 2AlcAASIR VYU Wal /el eULAS UNHT

cllel AotlR LR AMHAML LA, . )
> SUoflotl 'uR% Jlal/2002 E3ALAB ML 91RLs12 [AelL Qe dlet Aottral YAt utuell M2 %331

R 2l sdl.
> SUoflotl 'R 131/ AU £3cAR' UL dlel AotiRA Gl A% S WA AP sal R

o33 excll ARl YR YA 243 B,
> $Uo{l WA Alet Andlall HIZ Aol Aotiral AR%ell Yt Hi2ell 2ells(A iuctoll ugld s susll

MM 33 1B Al wind autoll cdtdlutell cauesoll wmpouaHL dlot Astiral Aol (ARl (A 2seL
529\,

Aot Heaiset ua [/ ARl

> 5Uo(l dldd Aotk AL, sl Al YYHL /AUl UES Ml dlsl AsllR gl
AU UM AUA B, 1ol U glRL AU WAL, HoR HAlEll 5M dAHIM (A2 W ARA WA
aAlls €2 URA (3381602 callos Ual Aoll uRYell UglA WA Aot gl AL (201 WA ARAll
2l suollotl 818 UR AW
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> HISl Ysaeil HIR ayddidi Hiddl £5 Ul Auildd SIOUQL sqH dlel sA/MI olesHi e
ERETHIRMEEN

> Aot YR / [AcReL AHA SUoll Alot 5RAR6l otsA MU aAsHIoll WA Hl8ollo AAASANRR
BlLotdl ARl HaAllR d Elel Aollral Aot 5RAML.

(1) vl A1 B§1R AlEd Clotef [l

» Aol UstQlct Aoiauge HIRga wdall %l Alss H2 [Alle slat AL, $Usll Aetl dlst Aot (Y HI

W /Hd] dlol QellR gL AHcHD w1Ad] @ulleds HINIML, HRledl UM W AAIML sl6usL
3851201 ol (24 2 1UQL. 5Usil A ULl YA Ed 529 3 (S251Ge2/ culos €3 wal UIHI 3512 Hist Aeildd
Y % 511 214,

»>521R 3601 YsalRl Acl stHa(3la e s:clloll/ AdL AUl [l AiBd Aot $AR A Yold
8.

»5Usil detl QetlRefl dHIM RISIRELS HiA 4idl QellRl GIRL dHIM ARlisl Ysarll U o GdlRel, weadl
55 Glol QellRef] UIH 539 HA[elof] 6118] 25Ho{] 4e{@lfd UR 9, B SISURL W £ldl HIS SIS SIURUR
[Es1R wadl Ydllasia it e B 5usdl N 1Y 3. dell ot AellR. %) A2 sl ildl
[ES51ReAl GUALL 5L Sl ), AellAA GliSlell eladiBi) el AL (A AyLl (Adrd) A1 N2y
WA M AR, Beil 601 SUs{] Hoiftd elale] U LE I 2l AUl Yol RIKNRE S wad]l gAudl Hie
&56I1R 28 dlel Qo2

UlHLoRL

> Aot $RARell (A0 Wl ARAML BUUHL WAL gl Rcta Suoll Aoll €l AollRell
WAL WA scle] 210 (Rt ¥ otcll MR, B dlet AotlR glRL UG 132 sRallMl Ll ol 8,

>§1§1u§91ﬁ wld"meaﬁasa sgcu UL dlot QetlR uldell (deicilefl uLlHetl (s, dHd Adl A2l
Wed ¥ susflell qidl, %l S18 Sld dl, AlHlA Ad widl QellRla el éauzaﬂ (Aoid]l uIH Ll
dlflwel 21 (edusll vie2 USIUISAIMD M1dQ). Wil 2148 dMIH d@1d] Slael Al8 Yidld URels
$UReA] 2Rcll Yool 8.

» Aot AQLELRAL oll$l ARlisll ajclctoll slletcml, sUsll Aol UAHRA wAA AR «igl. dlel Slal
[Qr sesl UR At UReet 57, Alot/ARLIS{l Ayl HIR ety 2Alselell GUADL cdR. 22Ls 00 3

>AHA TN e R L A s R e et s R
C{%;I\C'tﬂ ael.

UL €2 Vol ol ALY

»5Uoll calER ol Y5l ol Wod Aol 9Yes olssl sl M2 AU WidRS Raidl Aol YlsauAl
us 9.

»>@lel AollR/ AULESA ALY USAL callos WA Aol ol Aol W $usll glRL sl AUAA widRs 332
Ao uR Rt 82

»sUoll elSl0ell (Bud, HUFot A 2w YR am adlR Ball AoiBd URHUA tallottl Al Ul €R9]
M3 AU AR ALEHA (A YAl HIZ AU ML BLelcll Ul €R olssl 5. cUl%all £ lal
gL uHoll )3 2ot MRt W(A1H WA UL €R Ayl Mol cth vl UstHl 2ur U Rl AUl
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>l €2 Allls A scuul wdd Bl dlot Aot Aotl/ARlloll WLclHl Ay UMl ALl AssA
el cuds sl

sRate Aare ugld

sletatl AUlHS HISLAML, Gl AUes Acll A At AU (& HI2 A5 Hoccle] Alat B. Ues sRAEL
SlSuRL slURe ARSI UL cadutA clotoll AL B,

SUcflui, Ales Adl wal Ay A WHID Hud Fog, . wWH HIs{lA 12 3 Utlel 59 dolest@s val stlaiu
Al HIA olall AESLa sl HI2 33 otell, ual sletall ALeslal el Aval HI2 UL 331 8.

$Uslloll ARyl usldal ay wedygl wal USRS olollaal MR, As AAd sRae Rarel cudal
UHAHL B, Al Red A YARA $QA 3 Hidlauul A [lauRel ol U sl & el (A2 wa
(At Hototl WA HLOWLHL B. Bl ALeSL AHell YlHL vl 23 ® customerservice@svakarma.com

ol§ AHRAULAR L 32 YU Slsoll Ulctatoll u{latl 522 Aal A Noeall (A[Au 2t UR sRALE [AaureL
UglQedl stoldlell allaw 529

32 W 8ls u Wl

LSS A L Slsatl sRIAAHL SlEURL AR (A WA 3% (W) AclAUG2 UR 3% Alal/AUcl
U AUNHL HUCLS sRAHT WA B $Uo{loll Glel AollRARA GlAL UHAUAAR AHS A B,

gAB2Alcd Yedet w3RAA
$Uo{l vlld?l 522 3 o{l Aol QoL 2wl 5 AN URA Aoll sAAHL yeld aa B:

> SRAEL U YAl Aoctall HIB A1RY oL

> gRale RaRel W@ sRle] ollH, A6ty AUS oleR WA F-AA URellY, BHA sRALE a0l 12
Aus 53 asta ®, WA WA Rxnd ds AU s SRl yglls A3l [QolAl, Boll W(As1RAN 360
$Uo{loll 2(Fe$ U(F 2 B.

> olleslell sRaEl GYet claal HIZ AHaHAlel dudl AlRsu wd, ol sRate AR AHLoHL
AYLesotl AAN HI2 GHcltd o8l


mailto:customerservice@svakarma.com

ﬁ“ svakarma

L\ ’) finance

BIWTWLDTeT BHemL(pemm & &6t

@QBHW fleje aums, B -6euTs BIH BlMCITHISGHT SHI&GEHESG
QUMY GHEMSWITETITGWD eUTUILILI6TETeUT&H6T 2 6Terfll_ L 6UITL] 856008 UITEIT [T &5 (@Mh 60T
uflauigssemeruisy  FHU@LCUTs WeaTUummieusmE&E  3i6mLns s Geuenoriq Ul
1560) (LD 60 (D & &6 GG sl el ifleurmeor P& TL.(H SV 6L
Lb3Ien TS SI6TeTSI.

01, 2015 GaHWILL umTfemeausGflw &mmmléens No.RBI/2015-  16/DNBR(PD)
CC.N0.054/03.10.119/2015-16 @erLilg @BH W FlEFeu eum& B wme) Qeueflui i L

LOHOID euauliGuUTs QsFlallGsluUlL HHSSHIGmETULL AFflEH6eTm
am&HUIL eueusTm senuerTTarey LlengCall. Gl (“BloieueTid” 6TeoTs

GOLUILUU@eug) @b& BIWTWDMT Bl (WenmseT  al& wpenmenul

2 (HEUMSHS U 6TeTS. 561G GUITLY.8560)85 WL TEIT [J 55 65 L_60T FO UG LLEUTS
NeTuhmieusme @bs BloeuarsHMmeETar  GmmbSLULEF  BlulmulLDmeor
HL 6L &N G5 S TB 60608 66T @&l MG HI6TETG. @&

QUITLY &6M & WLITETT S EH& & H&HEU6VEHM6T aILPMIGaISIL 6T Heoraifl Qg LiLienL_ulev
@bsS BloeleTd BLHSCSTETET GauetoT(Md  6TedTMl  THFUMFHSLILBGILD
WemmenIULD efleTs S U 6Ters.

@HS BIWLITWLOTET HeML (LN MG 6T IS WITeTS! Bl MI6al60TE STV aULPMHIGSLILIGILD
6T6VAVIT QUEM & LLIMeT SWITIILILISG6T LnMHMID CFemaIsSEHEHGLID QUIMBHSILD.

Qb5 NG uler CBMEEHLD
@b B 2 (HeuUmssLILILLGHLILIGET (LNESH W ChITE 8 MISs6T:

> QUMIYE6M&WIMeTISEBHL 60T F(RQ LMK LDGLITS! BIWITUWILDITET [H6M L (LD 60 M 85606
2 MIFLILGHSSIS6V

> alaurnnssg O5fHaIe s Mo Ll6Ter (N6 86T 6T(BLILISMS&HTS
SWTlly&emnerLl LM euTlg.&em & WITeT I8 eneT HeoTmmssLl Ll bS50 & meTens
QWb QeleflliLemLGHeTemnenul 2 MG LILIG S SIS

> BlMIeUETS S 6V UMIYE& ST BLOLIGHemn&enws &L LenlnLiLg
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& L_60T55 @15 & 85 TeoT 6)1600T600T L1 LITBIGS 6T L0 MHMILD 2{6um mledT Q& U6V T8 & mhIg 6T

> SLET QUMILIAIT 2 _LeTMel SMeTHE SHHEIVGSTLILGEBD  mSHeuld
LMHMID/Sevevgd QuUUILIITTY Y hSIQSTaTeT UL &8nIqUl  FTLOT6T W
QULTAUICICW @) (H&HEGLD 6TTLIENS @S HlmieueTd 2 MGG SSILD.

> Bloieuers&er ‘elletoTeooTILILT LILGeULD/QUITIHHSH &80 QUL 6 600T M6l 86T TeoTem 6’
LT QUOIRMaITSHED&HEG allalrnnssds QS5 hSIaa&smeor LN6Ter] (N6 86T
6T(H &S 2 FaUHFn LW UG UINL SRS 55616086068 685 Teoor L (HEGLD.

> mloieuers&er ‘elletoTeooTILILT LILG.6ULD/QUITIHHSH &0 QUL 6 600T M6l 86T TeoTem 6’
el eoorevor LI LI 6USSEIL 60T &L 60T QUMILIUTSETTE FFULNGasIUL. Ceusuoriqul
21,61 600T M1 & 611 60T LIL_19 Wlem6V LD &G MILILL6uITLD.

> HDOLEROTN SLOTEHEHESHTH SIS HLOT QLMIBISGHEHHE  6dlevorevorLiLILD
QUG RUUOITH TS SGHETD QUESHWOD RETmD @b Bblmieuern
MOSH(HEHGD. CHMAUWITET SHHOAMGEHT I METSHMSUD  (WDLREMLOWIMTSLI
QUMMIGQ&MeoT. CHH UL @UBHS Bl LIOTeT STVHLLESHMESH6T HeTsl
W6 GUISHE QbS BlOeUETLD &L 6T QUDBIHEDSHGS S FleisELD.

&L60T LHLILNBHSH6L LDHMID NS (DM SBET/ B)LIHES 60 60T 6T

> BlMIEIGTLIDTETS! &L_60T QuUMIBKLLD WS SILILLTEILDTS, S BEIF VLD
LOHMID/Svevd  QUOILITT Ul HaIQ&smeTer UL &anlqul  Fminmeoflw
Qumludev, I DIING & 1 Th) 3|V6V Gl MM alen s Uilev,
QUGBLTHETIOMESLILIL L SH6TEBLILG /eUL_1q AP T LOMMILD QL1
SOTEHLLILGLWD wemm P uweaimenm 2 6mefll L emersasl lE (Wenmsser
LOHMID  BlUBSOTHEBLET CFFHS  eUPBIGLILL(H6Tem Q5 Men & ulleor
QIILDEmLIULD QalWlILGSSID. SSIILaT @bs NFWMEHET WHMID
BIUBSMETSHET &HLT QUOILAITT gHmISQsTeTeTlLLl(HeTemer  6reorL gl
BlmialeTE S 6T LF ey seflavin enaus sl UFmnflsasliu@iLD.

> SMOSITT QFHTN&HESHG alH&ESLILUMGIWL SUTTES el ly FOUBSLULL dbHHs
slemeoorlIfle|ld  SL6T 2 LeTUIGm&BUN  SIQLDETTET 61L& S8 8660
[G5500) [T [T TSNz 310

> SLAOTHEBSHS — @bGwefldEes /020 SHLEOTHET  6ULPHIGSH60TCLTSI
Bl MIGIETIOMEITSl &L 60T QUMIBHHESG &HL6T 2 LeTlg&Hamsulley GoluLIC B eTer
eTeveVMellE @) emeoTLIL|SEHL 60T CHFIHGE SHL60T 2 L eTLI&HmMEWIN6T HSHemeul|LDd
jefl&GLD.
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&L_60T QULNMBIGEUS MG (LedTeoTmev LoMmmMILD LedTeormel el &) (pemm&6T Lo MHmILD
BlUBSemeors6rflev Q& WIuIL@ILD LM mHIS 6T

> Blolelerinmerg Sergl LUSHINGHLLULL @GemeoTwgerd aufllmg 3606va
QMY SGMSWTONHEHEGL QUTHSSIOMET  auamsHuley, alFHl(Wnenm&EeT MmN
BlUubsemersefley gmhuUl(BeTer  WTMMBIGET 2 UL SLeaTQuMILIe]T
Uflb&I&smeTebn  Qumblulsd mlelllilsemer  eUpBIGD. H6TEbHLIL /&L 60T
ABFHIGET WMHMID S LeooTmgGeTfled WMMMEISGET 6T TH IS TS T 60
LLBHCL ellemeremed g HLIMHSSILD 6T60TLIEMN S ULD BlMiaueTd 2 MISLILIHSSILD.

> LT QIPBIGHMVS SHeuUloumse / SfsUUubSS6esnss et
WYRMHSHN VNG QFLOLLOGH 2 flul HL6T 2 L 60TLIL 86085 56N 60T
QBH&HGLD.

> ST HLT QUMIBK6T TVl LUSHIHISGSemeTUD 3iHEHE SL60T QLIMIBTITEV
GTVEVITS  HEUMEITHEHLD HHLOLF QFNGSLILGWLECUTE s @QbhS
BMIGIETD H60TEH SHL6T QUMIBHBEG THIME Q&M (hHHEHTIWL Ceuml
gl HemerlM&ETer gameugl FLLLLbe 2 flennenw LwLGCL @B
Bloeuerd al@Qell&@, s WeEeslenndse 2 L ul®@G WLLiGCL @bhs
Bloaerd  Gels@Gh.  @sICUTETn @SHamasGn 2 flenwnwmears
LWeTU@®SSLILIL LTy, LWIGHWeTem  HemerTlngeT  Wmmid  FOUBSLILLL
@emeTIDGET HLEOT  QUMIBITY  SIHG&HELUUOSGH s  Qoass
W ESILGHS0L DT LSS THISMETS $8&5amaSHGLUSHES BlmiaarsHne
QoEGL  Blubgmarsailar B BGMSS Ww  elleurhEEhL 6T
GMm& 6T emel GMI&HSH AN &L 6T QLMIBIHHES eULpmISGLILIGILD.

QUMsI

> 2l &SLeT 2 LeTUIQHm&UIT alSHnenm&eT WMmMID  BlLIHS6em60TE 66V
QIPBIGLILL (6T ChHMHHBIGmeTsS Sl @bs BIMIEIETD S56TSH &L 60T
QuUMIBTHefler efleusmrmiGefled GMERLMG (BloeueTsEH 6T SHeUeTsHn&S
AUISGSmIQU, &HLeT QUMIBIM (WNeTersTHGCa QalafliLu@SSILLTS L GW
H&HAIVTEH @ BHSHT6L Feily)

> SHL60T QUMID &H600T&H e DMTMHMIaISMHEHTET CoHMiflehemns &L 6T QUMIBK L mHS
QUMLUILILIQ(HEGLOMETTE, @LUILGH IVeud  Wmmealendule), smealg,
B MIEITESEFH T Sl CFLemeT, ergleumuilenn, sLer QumiLiafler Commifléans
QUMLUILLL CHHUINL @HE 21 BTL&HEHESGT ASHHMEU HL6T CLMIBIHES
QuUmalaTsCal QsFlalsasliul G, @bsamawll  LIflalfs s en et mers
QUITBBSHEInIGU  6TeVeVT  FLLMHBIGEPLID @ etorssnmer wemmuiley
QauerlliLiemL_wmet @lIUBSFH WM IS (Wenm&6rflaTLIg 9 6mLnh S (HEHGSLD.
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ST &L_60T QUIMIBIS 660 Blaviemeuulev 2 66T &e6uemeordseneT L @G0 ellaquis & ev,
QEaraflmmm CHIHEISGT6) &L6T QLMIBIHET LN QFTHSTeCF I,

& L_60TS6T/ 56U 6M 60015 61T GLITETMeUMemm 6@ 69868 S(IQWIMTL&HemerLl LWweTLbh S S6US!
GUIMeTM CHemaUUNV6VITS ST MIG&H6V86TI60 @)H& BlmialerTd FHLIL TS
QUITBSSHLOMEOT (LM U6V QUITIY &6 & UIMETTSHEBL 60T FHLB6USM &S G566 Wl meoT
LWIME eupriislUlIgGBLLUS 2 MISQFWWlUGILD.

> SeoflbUl &LeT QUMIBIGEHHEG eUWmISGLILULL  Blemeowmm el ly &g
HLETEHET TS 6T LOSMTET (LNeTTnl Ul SHLeTemLLILE &L LeoTmigGeT /

(PETER LY UI-QF VS HMNE S|LITTHBIGHET TenS WD @)HS BlmieueTd el &5 TS
QL 1y eSS0 mmID LM &1L 60T MHI S 6T

> el \GH&GET WLOHmID QFwWemssn  wmmin  Uinm QsTLFLenLwl
SLLETBIEMETS SILmellliLusm&ETS: @©bs Bloieuerd  QLUTIHESLDmer
2 GTETMIHS G &TeTemN&G&HE6T LDMHMILD [HEDL (LD 6D MEED6T 6U(E &GS 0.

> &HL6T QUMIBT/QUMI)&MSBUTETHEGL QUTBHSHEHTFalqUl QSTLFLeMLU 6l 1q
LHMIL M QOSTLILULWES &L LeUHIG6T Bloelerssme Qaulwliul L
2 GTeTMibHS HL6T DHLILNBHGH6m6v 319 LILIED LTSS 68 TevorLq.(HE G LD.

> U sefler 9L&sWm, misler wmmid flevd Lifillun CUmeTm &6ors: s
QBTLIL6MLUI STI600l 18 EH55M6TE &HeooTdh:He) Q&meor(h @)\hHS HlMiaIeTLd 6(hH
allly a&Hgs LTHFlW MDEGLD TOTLUSIL T  6UTL8 608 WITeT I8 658G
BLIgEEHESF QFWWLILLGEFGW aUFHEHESETS FH&EELILGWN ally aNHs5HmE55
Frwmels@w. flevd HLILNHSESTET el 1g &GN IDMHMID 3|600IEG LD M
HmIb el ly aNSHsHmE NS LILSMHETET SHTToTHTHIWTETS  6ULDMHISH 6D
51955560 QalaflliLen L wmsCa Qs KlellsasLILLD.

> SL6ET QUMIBT SH6eTdl S600rsH60 allHSGHLILLESmIqW SFiflwmer ell& g misenerTL]
LM oinflud euemsuiley all g eNHSINMeTS UL THEB TINMHSLILL Y [HEGLD

ABHSSHS GMMBTLIL S|emLiLpenm
SHCUMTE Bleva b CUTLIQE GLhmlemevuley, B1955 aletnlls aleTi&EF &G
FMHS QUMYEHEMSWTETT CoFemnalCUl (NHSWIDMTETSTGLD. 6THS &TFLILGTL
SIS @@L aUTIY&Hem&WITETT LS TIE6T 6U60T18 6)ITLD & 68Ul 60T
@0 UGHWTSLD.

@bs BloaErSH6, QIMLGEMSWTETT GCFmallld HGLUSULD 6THI&H6TSI
gsmer GM&ECHETeMTT@&GWD. LUHW UM &G WTaTISHm6TS:  SHealfeusnd
DL (HILDELEVITINE, @ MHSHRETN QUM SHMSWTOTIHMETS &HEHEHMILILISMGLD
Fflumer GHISHL HMeTHHES CFamealeml QINMBIGAS UFIUILD TaTLMS
BTMBIG6T HLOLGBGMITLD.
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QbS BlMICIETEHS 6T GemMSTLIL SenLLWenD L&D 4TSS WETETS TSN
FDEUETNHTHD @HEHEGL alemsuled emGELILL M 6Tengl. GasmyLliuLl L
QAUGSS WenmmuiLmeorg  SFflWMergIld  BIUMTWIDMTETSINMEGD  6T60T LIS 60T
QBGSHED  ABWODSEET  WLOHYDL  RUWEGSWEDE  FLLSESHDEG
o LULIQ@GLUmSUD @bs SjemliL 2 SLILGISSID. 6UITL.8 6085 W TeT& 6T
SHEIGNG GComeTallgmemeT customerservice@svakarma.com  6TedTm L 60T60T(6H & &V &G

TS EVITLD.

@165 BIWITWLDITET HeM L (LNemM&6T eG) LoMMILD BIFeUTSHSH 60T LicLGeum!
LL RS0 QHS BSSS GmDSTLIL HOLULWPDDEES
2 LeTULLIQ@BLILIENS BITeUTSH SenliL] SieualiCUmg G IUMile Q&ulub.

BIWTWLDTEoT HenL(Lenm&6T llF) GMI&S 5861608 6T

@bs % wHmib @Bs G uller el gesaild alifleumdsLd(&He6T) 96vevgl
MMM (&H6T) @ emetoT LSHTESEH6L 6eUallICGLME SBIGHeD DMHMID/V60S!

BloeeTSH 6T &L6T QuUmLeuTTey Uil haQ&meTemliLL&8mIqul  Fmnmeflul
QTEUICCW LUHCaimmLID QWG ILD.

SLLITW LUMTeMeI&HE 606U5H60 G8 6068 6T

G em 6T IVIAIVSHMBIGET 2 L LIL &H60TH V66V &HBIG6T 60 LNeTauhd 66l mhig 6T
WERWILDTET @)L SH6 LIMTFen6ls @ 6neldh&LILL I GLILMNS @HS HlMialerd
2 MIGILGSSILD:

L&MTIs6T Lnmmib LflEEenTseneTll QuUmieusm& - flwgpenmulilevmeT gmum®).
HUasmy STUullnsns el &amI9U a(hEEE GomBIliL & s mifluler
QuUWTF, Wwaalll, QETLFL eTevor L0MMID Ol6iTeTEHF) (6T 3L 5 W6 M mIL 6o,

@bS BlmIaIeTSF 6T LFH 6 ANaISHID alSamlqul @BHw flaFfel eumigulesr
LD6DOT L6V | 8VI6U608 U BIG6IT.

BsL  ysrrmearg SOIUNLL  SMTusELLEHMGET  6Umlq.&em &l merfler
FHLUFECHML e sLiLLelleveney TN CLIMS, AHSLI L| S IT60 T
QuflgaILu@saausm&ETar QUFSLGSSHH  (LEOMUILET QUMY &Hem&UITETH
LSBMTISe6MS STLILIGMHESTET 85TV 6T6).
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